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LSO API Adaptor Tool —
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Al for NaaS PCCW Global ‘ @ consoleconnect

MCP & Agentic Al - Real-World POC

Empowering Console Connect Naa$S with Agentic Al & MCP Server

POC Overview

* Deployed open-source MCP Server as a bridge between Al agents and the @ Al Agent
Console Connect Mplify LSO APIs (built on TM Forum Open APIs).

 Enabled both Claude Sonnet and ChatGPT 5.0 (Developer Mode) to securely
access APIs via conversational English—no custom coding required.

|——=| Console Connect

Successful API Actions
— )

« Address Validation: Al agent prompts MCP to validate customer addresses kii MCP Server
using Mplify LSO APIs. Example: “Is there service available this Tokyo
address? Else list available DCs”

* Quote & Order Management: Al agent retrieves instant quotes, places

orders, and tracks status in minutes. RINA
B , , . Console Connect
Example: “Get a price for a 10Gbps port in XYZ Tokyo datacenter \ ) MEE API Server
Example: “Place an order for this quote and check its status, inform when the o a

connection is active for use.”

The on-demand platform and integrated global network



Al for NaaS

MCP & Agentic Al -

for NaaS

How a Tier-1 CSP cut integration times by

50% using MCP + Agentic Al

Impact & Benefits

* Reduced integration time by 50% or more..
* Agentic Al makes complex telecom network services accessible to
any business user—just ask in plain language.
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* Futureproof: Easily extendable to new API services & secure
* No code. No plugins. Just English prompts and instant network

automation.
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LSO Test & Certification program
/XX

. . . MPLIFY
+  Offered byAmartus in partnership with Mplify &?.'4 nBrace . ’1{?‘ nBrace
1. L&)TEEI - APIs
+  Configurable, cloud hosted, subscriptionbased LSO Sonata / Buyer Seller
Emulator Emulator
Cantata emulators
+  Allows anyone to test their MEF LSO Implementation (Buyer or 8z O 8z
Seller)against standards compliant emulators
)ag P Seller Application BSS/OSS Buyer Application
+ Usedasareference for LSO Certification
= LSO Certification Benefits
+ Validate conformance of LSO API Seller implementations +  Rapid anytime standard compliance testing
against the standard +  Rapid partner onboarding & testing
+ Powered by the sam@Brace ™ solution that used in production + QGetcertified to prove your ready for Hofer

bymany Global Tier 1-3 providers = Up to 90% reduction in test time & effort
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Pre-built LSO Implementation

Provider’s BSS / OSS
4 N\
Serviceability /
Address Validation " Coverage
.
H H ‘ [2] 4 N\
Site Retrieval Buyer Z &‘." n Brace g E Quoting
)
Product Offering Qual. @ Seller o A S <
. Buyer A @ Open o0 2 Order
Quoting APls c n Management
= a
Prodct & Service Order @ FuIIy complia nt @ r g A
. . Product Inventory
Product & Service Inventory Buyer B Implementatlon of \ y
( )
Performance Management LSO Standards Performance
business processes Management
Trouble Ticketing LSO APIs p 4
Product & Service Catalog M PLI FY Seller Portal . Trouble Ticketing )
O
[ | \ )
Closed Loop Manual handling
Can also provide extensive LSO support Automation %Ugtes
rders

without integration
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Buyer / Seller Portals

+  Open Standard compliant Portals for Enterprises, Customers, and Suppliers who haven’t adopted LSO Standards
+ Users use GUI &semi-automation logic, which can automate different tasks, provide default values etc.
+  Flexible nBrace ™ Ul framework can be branded &configured to support specific user journeys

+ Product Catalogdriven, can support any Product Payloads (standard, customized or proprietary)

Q nBrace / buyer/ trading / Transactions / ZIGGO @
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(Order done)

Back to previous step
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Total price

FE)\{A) OneTime Price Recurring Price
- $21108/month



Flexible NaaS Automation
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