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What do customers want?

Operational Outcome Commercial
Efficiency Driven Fle xibility

Reduce Sustamabilit

Cycle Time y
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NaaS tackles customer challenges,
but advancements needed

Customer Journey

Catalog-Based, Workflow Driven Proactive Monitoring Rule Based Historical
: : : Closed-Loop :
Automated Automation and Ticketing . Analysis
Automation

NaaS 1.0 = Digital experience

v

NaaS 2.0 =Outcome experience = Digital + Intelligence + Autonomous
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Outcome experience: Building blocks

Digital UI Agentic Alfor intelligence, Programmable network
for intent automation and autonomy APIs with feedback loop
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Alagents across the customer journey
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Outcome experience delivers value, while
addressing customer challenges

NaaS 2.0 =Outcome experience powered by Al

Customer Journey

Outcome based Rapid, autonomous Proactive, predictive, Continuous Al-driven . .
) . .. , , . Adaptive Intelligence
service design and provisioning with self-healing for the alignment for the
.. : based on outcome
optimised cost outcome compliance outcome outcome

Reduce
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Demo Scenario

e Stadium Operator/
Broadcaster
Outcome Goal

High-quality

broadcast backhaul

for seamless live
streaming

Google Cloud

e Baseline Calculation

e Agentic closed-loop automation
Fully-Autonomous

decide
Network

APls

Outcome

Experience

Outcome
Score

Experience
Score

calculate
dh

Partially-Autonomous
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Live Audience
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E Media broadcast to streaming servers

Stadium Site
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. Application
! Metrics
Network ﬂ Transport service: private connectivity ...
Metrics Colt Dedicated Cloud Access
Google Cloud Platform
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The outcome experience
NaaS 2.0

NaaS 2.0 =Outcome Experience powered by Al

* Extend existing NaaS 1.0 APIinto MCP
(Model-Context-Protocol)

* Provide first-party Alagents that
enterprises can extend or consume

* Empower DIY enterprises to build
custom Al-NetOps workflows

 Foroutcome-driven enterprise deliver
NaaS 2.0 outcome experience as a
service

Google Cloud colt

evolution to

DIY enterprises Outcome driven enterprises

NaaS 2.0

Publish agents Digital Ul for Intent (NLP)

Model Context Protocol (MCP)

First party agents

Intent Root-cause Remediation Monitoring
Agent Agent Agent Agent

% % B B

NaaS 1.0 programmable network APIs
Network telemetry for assurance

Proprietary & Confidential
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NaaS 2.0: Art of the possible for an enterprise customer

Autonomous, Self-Driving Networking = DIY Approach

Intent-driven networks results in:
e People Managed Devices = People Managed Agents
e Pecople Orchestrated Workflows == People Curated Agents
e Pecople Designed Networks ==+ People Defined Outcomes

NaaS 2.0 Al Agents

Design o———
Acquisition o———

Delivery
Demand Prediction o = .
Service Performance ——/
Anomaly Detection ——
Predictive Analysis ——/

——
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Key takeaways

=

NaaS 2.0

Evolution of NaaS 1.0 powered
by Al, delivering
Digital+Intelligence + Autonomy

Google Cloud colt

.@.

Outcome experience

NaaS 2.0 delivers results to
the customers, abstracting the
underlying complexities

ﬁﬂ

Flexible and extensible Al

Aldriven automation that meets
customer’s needs
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Global NaaS Event
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